[image: Family Lives high res JPEG]

JOB DESCRIPTION 	

Head of Income Generation

Permanent
				                  	
Location:		Home Based (with a requirement to travel to meetings, as required)
Salary:	circa £45,000 per annum 
Hours:	35 hours per week 
Holidays:	from 27 days annual leave plus 8 Public Holidays per annum (pro-rata) based on length of service
Pension:	Family Lives has a Personal Pension scheme
Responsible to:	Chief Executive

Family Lives Board of Trustees may award a cost-of-living salary increase at its discretion.

Organisational background: 
Family Lives was formed over forty years ago by volunteers with the aim of ensuring that all parents had somewhere to turn before they reach crisis point.

We know that the right support at the right time makes all the difference. Family Lives provides targeted early intervention and crisis support to families who are struggling.

Organisational values: 

Mission: We build better family lives together. 

Vision: Families should have access to active support and understanding.  

Values: Trustworthy, Compassionate and Collaborative

Diversity, equality and inclusion (DEI):

We have a DEI group that reports into our Senior Leadership Team (SLT) and undertake regular reviews of our policies and procedures. We will be publishing our diversity statistics in our annual report and currently have 30% of our employed and volunteer workforce who describe themselves as people of colour.

Purpose of post: 

As a member of the Senior Leadership Team (SLT), the Head of Income Generation is responsible for reviewing the Income Generation strategy within Family Lives. This includes identifying possible new opportunities and looking at income diversification. This role also has direct involvement in funding applications and the individual will be expected to work closely with operations to ensure understanding of all key areas of our work. 

KEY RESPONSIBILITIES: 


1. Income generation strategy
a) Develop a 3-year funding strategy, in liaison with the Chief Executive, which considers the future funding mix for Family Lives to sustain and increase the charity’s income. 
b) Identify and research potential income generation opportunities, including corporate, trusts and government departments, liaising with influential individuals and service user donations and legacies. 
c) Ensure all income generation targets are met both in the short and long term.
d) Monitor and report to SLT on the effectiveness of different income streams and adapt strategies accordingly.
e) Provide direction, expertise, guidance and leadership on all income generation activities. Ensure a culture and joined up model for income generation across the charity so that it is income is generation is ‘everyone’s business’
f) Development of income streams, including service charges, fee paying, and self-funded users and additional related project income. Managing implementation and growth of these opportunities in liaison with service leads  
	2. Income generation guidance and support
a) Oversee the business development strategy and its implementation into the wider work of Family Lives. 
b) Lead on the preparation of effective high-quality bids, tenders and proposals
c) Identify opportunities for funding from charitable trusts and other non-statutory funders and submit regular bids to these bodies.
d) Research thoroughly the criteria of grant making trusts to ensure that high quality bids are produced which stand the highest chance of success.
e) Monitor and investigate tendering opportunities and lead on subsequent bids.
f) Create our narrative around what we do and why is it critical that we receive funds
g) Undertake a market analysis to identify potential corporate partners/sponsor.
h) Create a framework to secure volunteer input.
i) Prepare the ‘offer’ pack for new partners/sponsors/corporates.
j) Provide guidance and support to others involved with income generation, such as Area Managers, to help them reach individual and organisational income generation targets. 
3. Communication & Media relations
a) Develop a comprehensive income generation communications strategy working closely with the Senior Leadership Team (SLT).
b) Build effective and pro-active media relations.
c) Establish useful links with other voluntary and statutory organisations.
d) Build and engage in partnerships as appropriate to take advantage of appropriate funding and income generation opportunities.

General duties and tasks 
· To attend team and general staff meetings.
· To personally prepare for and attend own 1:1’s and appraisals, undertaking personal work planning in liaison with Line Manager.
· To work within all policies, procedures and budgets set by Family Lives Trustees, including the equal opportunities policy.
· To act at all times in the best interest of Family Lives.
· To form effective working relationships with all staff members, volunteers and outside organisations as appropriate.
· To participate in the induction of new staff members and volunteers.
· To work with line manager to identify own training needs and undertake such training.
· To carry out other related duties as may from time to time be required to fulfil the mission of the team and organisation.

Standard Clauses
· The post holder must at all times carry out their responsibilities with due regard to Family Lives’ Equal Opportunities Policy.
· The post holder must accept responsibility for ensuring that the policies and procedures relating to Health and Safety in the workplace are adhered to at all times.
· This role will require satisfactory DBS clearance. Enhanced DBS is required for family support, ParentChild+ and Helpline roles.
· The post holder must respect the confidentiality of data stored electronically and by other means in line with the General Data Protection Regulations. 
· The post holder must carry out their responsibilities with due regard to the non-smoking environment of All Family Lives Offices.

The above Job Description is not exclusive or exhaustive and the post holder will be required to undertake such duties as may reasonably be expected within the scope and grading of the post. All members of staff are required to be professional, co-operative and flexible in line with the needs of the post, the department, the team and Family Lives.
Job descriptions are reviewed on a regular basis to ensure they are an accurate representation of the post.




PERSON SPECIFICATION 
Head of Income Generation

	
	Essential 
	Desirable

	Qualifications
	· None 
	· Educated to degree level or equivalent experience

	Experience
	· Experience of leading on income generation within an organisation.
· Wide experience of carrying out income generation from a wide range of sources, such as corporate organisations, trusts and government departments
· Leading on the development and implementation of fundraising strategies
· Experience of writing successful fundraising applications, bids and proposals
· Experience of liaising with statutory and voluntary organisations and engagement with a range of stakeholders
· Experience of preparing and managing budgets for funded projects

	· 
· An ability to establish and lead a joined up collaborative approach to income generation

	Knowledge and Skills
	· An in-depth knowledge of all aspects of income generation and fundraising 
· Knowledge and experience of using an income generation database
· Ability to schedule and work to deadlines and under own initiative
· Finance and budgeting skills
· Excellent networking skills
· Excellent written and oral communication skills to liaise with all levels of people, both internally and externally to the organisation
· Excellent teamwork skills
· Excellent organisation and time management skills
· Able to pro-actively research and use different funding streams
	· 


	General Attributes
	· Commitment to safeguarding vulnerable adults and children 
· An understanding of and commitment to equal opportunities and diversity 
· Commitment to working for Family Lives and to the values, aims and objectives of Family Lives
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