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Volunteer Role Description

TITLE:     

Energise Families Volunteer


PURPOSE: 
To join a team of volunteers to befriend and act as motivators for families who are in need of support. They will develop one to one relationships with individual families, to help parents build the confidence and skills to achieve a more active lifestyle with their families.  
ACTIVITIES: 
The volunteer will be fully supervised, supported and trained to provide the following activities: 

· Build and maintain a relationship with the individual family for up to 6 months
· Support families to overcome barriers to being active and to suggest small steps towards change by listening and helping them “off-load” feelings
· To provide information to the families about activities available for the whole family in the local area
· Support parents to become more mindful of the lifestyle changes they would like to create to increase activity levels and to become role models for their children 
· From time to time, supported by the project lead, help Family Lives talk to other parents and professionals about the project. Examples of this are; stands and drop-ins at local community venues, distribution of promotional materials for the project and helping to build local relationships
General

Volunteers would be expected to:

· Attend the volunteer befriending training

· Maintain confidentiality (according to guidelines of project) and adhere to the other policies and procedures of the project

· Provide brief records of every contact with the family/families, as directed by the project lead
· Participate in regular support,  supervision meetings and learning sessions (called Practice Development Groups) with the line manager, as agreed
· Follow and participate in the project systems which are designed to ensure volunteer safety

TIME: 

We are looking for volunteers to commit 1-2 hours a week for a minimum of 6 months. 

Training is 19 hours.

Supervision is provided for 1 hour every 6 weeks.

There is a 2 hour Practice Development Group every 6 weeks for skills development. 

The time of day is flexible and can be daytime, evening or weekend depending on your schedule.

LOCATION: 
Working at various community venues and family homes in the agreed project area. 
WHAT VOLUNTEERS WON’T BE EXPECTED TO DO:
· Communicate with services directly on behalf of families 
· Undertake practical support e.g. shopping, housework etc. on behalf of the family- unless you and your supervisor think this will move the family forward significantly
· Offer childcare/respite care

 THE BENEFITS TO THE VOLUNTEER: 


· Satisfaction in making a real and lasting difference to families who are struggling

· An opportunity to develop experience for CV and references.  Family Lives is committed to helping volunteers develop their own learning and development through the project
· Support from Volunteer Development Officer to further develop your skills, build confidence, and discuss next steps for personal goals
· Personal development and skills training

· Opportunities to meet and interact with a wide range of people

· Out of pocket expenses reimbursed 
· Flexible hours
VOLUNTEER PERSON SPECIFICATION:
We are looking for individuals who: 
· To support families and to be aware of different ranges of ability

· Empower the family to make the changes they would like to see and boost self-esteem

· are good listeners and have an ability to empathise with all parents regardless of race, gender, age, religion or belief, nationality, marital status, sexual orientation, or disability
· can demonstrate a willingness to question their own attitudes e.g. toward different forms of parenting
· can remain open minded and non-judgemental
· have experience of parenting/being in a parenting role or demonstrable experience of working with parents or children e.g in their work, previous volunteering or a previous role (though this is desirable, this is not mandatory)
· are willing to use IT skills as part of the necessary record-keeping and communication for the project- full training will be given
· are willing to commit to work within Family Lives’ policies, in particular our Confidentiality Policy and Risk of Harm Procedures, ensuring that Family Lives can keep the volunteer as well as the families using the service, safe at all times
· are willing to commit to attending regular supervision and support sessions with the Family Lives project lead
· are able to work individually as well as part of a team
· are prepared to travel to local venues and events
· are willing to commit to undertake Family Lives befriending training
· Have an interest in healthy living

· willing to give a 6 or 12 months commitment to the project 
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